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Eden Access Forum

The Eden Access Forum is a group of people who are working 
together to improve access in Eden. Eden Sight Support now 
plays an active role within the Forum providing advice and sup-
port in many different areas.

Eden Access Forum is made up of local people, both disabled 
and able-bodied, together with representatives from organisa-
tions, all with an interest in improving access in Eden.

What does the Eden Access Forum do?

 Meets to discuss access issues
 Promotes disability, equality and social inclusion
 Helps with access surveys and projects
 Provides feedback and the opportunity to share
        experiences
 Listens to presentations on topical issues
 Comments on planning applications

They have been involved in many projects which have im-
proved access in the Eden area including:

Improvements to Penrith Museum, assisted collection scheme 
for waste and recycling and successfully campaigning for the in-
stallation of dropped kerbs in the area.

Eden Access Forum welcomes requests for provision of inform-
ation in alternative formats and considers each request individu-
ally with the aim of providing information in a format suited to 
the person requesting it.

For example: they can provide a recycling calendar which is 
easily accessible with a screen reader.
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For further information contact: Communities Officer

 Telephone  : 01768 212483
 Email:     equality@eden.gov.uk

Public Transport Project

Cumbria Adult Social Care, the RNIB and Guide Dogs for the 
Blind are currently jointly working on a public transport 
project. The aim is to improve public transport services for the 
blind and partially sighted in Cumbria. We would like your 
help. We are collating stories of good and poor practice that you
may have experienced when using public transport. We hope 
the information you share with us will show how you feel 
services should work and where you think improvements can 
be made. Lindsay Armstrong from the RNIB has offered to 
collate your stories and can be contacted by:

Email: Lindsay.Armstrong@rnib.org.uk

Alternatively you could contact your local society on 
Telephone: 01768 891724 and share your experiences with 
them.

Thank you for your support.

Claire McCulloch

Unwanted Equipment

If you have a piece of equipment that you feel is no longer of 
any benefit to you, please consider making it available to other 
members.

Items available will be listed in future editions of the newsletter.

A member in Threlkeld is looking for a Daisy Player, if you have 
a Daisy Player you know longer use please consider donating 
to this member.
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Please contact The Resource Centre for further details. 
Telephone: 01768 891724

RNIB Online Today

RNIB launches UK-wide scheme to get people with sight and 
hearing loss online.
A new project will provide everyday digital skills to 125,000 
people with sight or hearing loss or both. The scheme will help 
adults who have sensory loss to overcome the barriers they of-
ten face when it comes to getting online and benefiting from 
technology. The Online Today project, which is funded by a 
£5.8million Big Lottery Fund grant, will be delivered by leading 
sight loss charity RNIB (Royal National Institute of Blind People)
with the support of 37 delivery partners including Action for 
Blind People, Action on Hearing Loss, Guide Dogs and Sense.
Internet use in the UK has significantly increased over recent 
years with 76 per cent of adults accessing the internet every 
day in 2014, compared to just 38 per cent in 2006. Millions of us
rely on the internet for everyday tasks such as shopping, bank-
ing and staying in touch with friends and family. However, get-
ting online and using technology can present many challenges 
for someone who is blind, partially sighted or has hearing loss. 
Through a series of workshops, surgeries, one-to-one sessions 
and even home visits, “Online Today” will deliver training and 
advice on how to browse the internet and use smartphones, 
tablets and computers. More than 1,100 RNIB volunteers from 
throughout the UK will help deliver the training.
The project will cover practical topics to make sure that people 
with sensory loss can enjoy the same benefits of being online 
that many people take for granted; from ‘Skyping’ with friends 
and family on the other side of the world to streaming films and 
paying bills online.
One of Britain’s most successful Paralympian’s Kelly Gallagher, 
who has been partially sighted since birth, is supporting the On-
line Today project. She said:
“I can't imagine how different my life would be if it wasn't for 
technology and the internet. I haven’t any fears when it comes 
to racing down a ski slope, but without a smartphone I'd 
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struggle to get on the right bus or train on my own or stay in 
touch with friends and family whilst I'm travelling.
“Nobody should miss out on all the great benefits that being on-
line can offer just because they have a disability and that's why 
I'm supporting Online Today and encouraging people with sens-
ory loss to find out how it can help them get online in no time.”
Neil Heslop, Managing Director of RNIB Solutions, said:
“Technology has changed the way we live our lives, from how 
we communicate and socialise to the way we look for jobs and 
pay our bills. For people who have sight or hearing loss, being 
able to get online can make a huge difference to being able to 
live independently but it can be quite daunting if you don’t know 
where to start.
“Online Today will deliver the skills; training and confidence that 
will make a huge difference to so many people’s lives and will 
make sure they’re not being excluded from today’s digital 
world.”
Online Today is open to anyone who has sight or hearing loss, 
whether from birth or later in life. Anyone who would like to find 
out more about how Online Today may be able to help them, or 
a friend or relative, please contact the RNIB Helpline on Tele-
phone: 0303 123 9999 Email:     onlinetoday@rnib.org.uk

Eden Sight Support Summer Outing

On Tuesday 18th August we will be having our summer outing. 
This year we will be going to The Netherwood Hotel at Grange-
over-Sands. This is a delightful hotel overlooking 15 acres of 
woodland and beautiful landscaped gardens with breath-taking 
views across the Morecambe Bay estuary. The hotel has a lift 
and is accessible for everyone. We will be having a two course 
lunch, plus tea, coffee and Kendal mints. Further details will be 
sent out in due course.

Dual Sensory Loss Group
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Two meetings of the group earlier this year were especially in-
teresting. In March we had two speakers from Eden Carers Sue
and Wendy. They began with the astonishing statistic, that three
in five of those caring for others are unpaid family members 
amounting in the UK as a whole to more than 6 million people. 
The saving to the Exchequer each year has been estimated as 
£119,000,000.  

In Eden there are known to be about 600 family carers, but it is 
thought the actual number is closer to 3,000. The number of 
younger people in Eden caring for family members in different 
ways is 170, but again the actual number is thought to be 
nearer 300.

Eden Carers provides support for both older and younger 
people. They offer advice on obtaining appropriate equipment, 
information on claiming financial help for those eligible, leisure 
activities, a “listening ear”, free quarterly newsletters packed 
with up-to-date advice and information, and, not least, free 
Emergency Care Cards.

This is a simple but effective scheme to provide help if you, as a
carer, were involved in an accident and unable to return home. 
The Emergency Card in your purse or wallet would be used to 
contact a 24 hour response centre which would make sure the 
person you are caring for is looked after until you are able to re-
turn. It provides help, peace of mind, and it is a free service.

Sue and Wendy gave a remarkably interesting presentation of a
lively, friendly, and very active organisation.

For further information:
Address: The Office, Eden Carers, Mardale Road, Penrith, 
CA11 9EH.  
Telephone: 01768-890280
Email: enquiries@edencarers.co.uk
Website:   www.edencarers.co.uk

In April the speaker was Hazel Laithwaite from The Eden Health
& Wellbeing Hub. “We can help you improve your Health & 
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Wellbeing” is the slogan on its card. This is a much smaller or-
ganisation than Eden Carers. It is run by Hazel with the help of 
volunteers and is basically an advice and information centre 
with an office based at Penrith Community Hospital but also 
with occasional out-reach sessions at some of Eden’s doctors 
surgeries.

There are, thankfully, many support groups and facilities in the 
Eden area. The Hub is there to help you find out about them 
and put you in touch. “Are you worried about something and 
don’t know where to turn?” its leaflet asks. If so, the Hub is for 
you.
Telephone: 01768-245911
Email:   edenhub@ageukcarlisleandeden.org.uk
Website: edenhealthandwellbeinghub.webs.com

If you have difficulties with your sight and hearing and would 
like to join the group, please contact The Resource Centre on 
Telephone: 01768 891724 for further information. The group 
meets on the first Wednesday of each month from 10 am to 12 
pm.

Letters to the Editor

We are considering having a “Letters to the Editor” section. This
will allow members to contribute to the content of the 
newsletter. Your editor is looking forward to receiving your 
thoughts on any topic.

Please contact The Resource Centre on Telephone: 01768 
891724 for further details.

100 Club
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This is a great way for you to support Eden Sight Support whilst
having a bit of a flutter. We now have over 80 members.

It costs £1.00 per month and there are two monthly prizes of 
£15 and £10. You will need to complete a membership form 
(which you can get from the Resource Centre). You must be 
over 18 to join.

The draw will take place on the 1st Tuesday of each month.  If 
you win, a cheque will be posted out to your home address.

This year The 100 Club has raised £450. This has been used to
subsidise the outings and some will be put towards the 
purchase of a new laptop, which will be used for producing the 
newsletter.

Subscriptions for the 100 Club will be due again in September 
and we will send the renewal forms out in August. Please 
encourage your friends and family to join.  Any monies raised 
will be used for projects which directly benefit our members.

May Winners June Winners

1: Sadie Quick 1: Elsie Bainbridge
2: Alf Mandle 2: Mr Mcglasson

July Winners

1: Mr Bennet
2: Margaret Weaver

Campaigning through Cumbria Societies
for the Blind

All the local blind societies in Cumbria – Barrow and Districts 
Society for the Blind, Carlisle Society for the Blind, Eden Sight 
Support, Sight Advice South Lakes and West Cumbria Society 
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for the Blind, are members of a Consortium called Cumbria 
Societies for the Blind.  The Consortium employs a 
development officer to work on behalf of all the societies.  
Sheelagh O’Brien, who works 3 days a week, is based in 
Kendal but travels all over Cumbria.

Thanks to funding from Comic Relief, some of Sheelagh’s time 
is now being spent supporting people with sight loss who want 
to campaign on individual issues that affect them and that they 
think will also affect other people with sight loss.  It could be 
anything from the need for a pedestrian crossing in your area, 
potholes in the street or concerns about long waiting lists for 
cataract operations.

Sheelagh will provide the help you want, whether it’s knowing 
who to contact, drafting letters, accompanying you to meetings, 
you will decide the level of support you need and you will 
decide what action you feel comfortable taking.

If you would like to know more or you already have some ideas 
about what you want to campaign on, please contact Sheelagh 
O’Brien on the following numbers.

Telephone: Work 01539 742 635

Mobile: 07810 158 954

Email:   cumbriasocieties@gmail.com

Quiz

 1 Which island group includes Menorca, Majorca and Ib-
iza? 

 2 What are motorways called in France?
 3 Mosul, Arbil and Basra are principal cities in which coun-

try?
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 4 In which county is the bracing Skegness located?
 5 The ancient city of Machu Picchu is in which country?
 6 Which capital city has a name which means "good airs" 

in English?
 7 Which Costa is on the Spanish coast north of Bar-

celona?
 8 The Spanish Steps are found in which city?
 9 Which island lies between the Kintyre peninsula and 

Ayrshire?
 10 What is the capital of the Falkland Islands?

RNIB Early Intervention and Rehabilitation
Project

We want to improve the support available to everyone in the UK
affected by sight loss.  Funded by the Department of Health, our
early intervention and rehabilitation project will help us achieve 
this.  We want to hear from you if sight loss has had a signific-
ant impact on your life if: -

 you have received a vision rehabilitation service and would
like to share your experiences of this, or;

 you have not been helped by a vision rehabilitation ser-
vice, either because you turned this offer down, you are on
a waiting list, or such help has not been offered to you, or;

 you are a loved one, family member or close friend of 
someone who has experienced significant sight loss.

RNIB has asked Alice and Jenny from a company called Re-
search Ability to carry out some telephone interviews for us.  If 
you would like to find out more or are interested in taking part in
an interview we’d love to hear from you.  We will treat 
everything you tell us in confidence and we won’t use your 
name in the research findings that we publish.
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We’d also like to speak with some family members or friends – 
perhaps a spouse, relative or close friend about their thoughts 
on services and what is needed.  If you would be happy for a 
close family member or friend to be interviewed as well as you 
please let us know.  Alice or Jenny might also ask about this at 
the end of the interview.  Doing this interview is completely up 
to your friend or family member and would also be treated con-
fidentially.  

How to get in touch

Please contact Josh Feehan

Telephone: 0121 665 4204

Email: joshua.feehan@rnib.org.uk

Please note Josh will be available from 6 July 2015 and he will 
be delighted to find out a little more about you and answer any 
questions that you may have.

We cannot promise though to interview everyone that contacts 
us as we want to speak with around 30 people across the UK.  
As a thank you everyone who is interviewed will receive a £10 
shopping voucher.

Low Vision Clinic

 Do you struggle to see print?

 If you have been to an optician within the last 6 months, 
wear any spectacles prescribed but still struggle to read or 
see the television you could benefit from an assessment at
the Low Vision Clinic.  This is funded by the NHS and is 
free to everyone.
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 At the Low Vision Clinic you will be assessed for 
magnifying aids and provided with what you need on loan. 
You will also get advice and support on remaining 
independent.

 Please contact the Low Vision Service on Telephone: 
0844 824 8799

 Monday to Friday from 9 am to 4.30 pm.

 Please ensure you have had your eyes tested within the 
last 6 months.

 Do you require a magnifier? 

 These can only be issued by the Low Vision Clinic as it 
depends on your sight test prescription. We’re very sorry 
but ESS cannot issue you with a magnifier.

Diary Dates

Kirkby Stephen Outreach

Friends Meeting House, 48A High Street, Kirkby Stephen.

Thursday 23rd July, 10 am to 12 pm.

Thursday 24th September, 10 am to 12 pm.

Appleby Outreach

Appleby Medical Practice, Chapel Street, Appleby.

Wednesday 12th August, 2 pm to 4 pm.

Dual Sensory Loss Group

The Resource Centre, Sandgate, Penrith.

Wednesday 5th August, 10 am to 12 pm.

Wednesday 1st September, 10 am to 12 pm.

Action for Blind Bus

Wednesday 2nd September.
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Morrison’s Carpark Penrith 10.30 am to 3.30 pm.

Thursday 3rd September.

Appleby, next to the Tourist Information Building, 10 am to 12 
pm.

Kirkby Stephen, Market Square, 1.30 pm to 3.30 pm.

Summer Outing

The Netherwood Hotel, Lindale Road, Grange-over-Sands.

Tuesday 18th August. 11 am to 3.30 pm.

Information Corner

Karen Priestley Rehabilitation Officer (ROVI)

I am a rehabilitation officer, working with people who have a 
visual impairment.

I work with people who, because of their limited vision are 
having difficulties with communication, daily living and mobility. I
also work with the Low Vision clinic, where people can get an 
assessment and appropriate magnifiers which are loaned to 
them. These can help reading letters and newspapers, and 
prices on items in shops.

For further details please Telephone: 01768 812243 and ask to
speak to Karen Priestley.

Rail Card Concession

If you wish to apply for a disabled persons rail card to obtain 
discounts on train fares for yourself and a guide Telephone: 
0845 605 0525 for further information

Disabled Rail Card Concession
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If you wish to apply for a disabled persons rail card to purchase 
rail fares at concession rates for yourself and a guide 
Telephone: 0845 605 0525 for further information

BT 195 Service

If you have a certificate of Visual Impairment then you may 
qualify for the BT 195 Directory Enquiry Service, which allows 
you to seek a telephone number free of charge.

Call the registration office on Telephone: 0800 587 0195 and 
request an application form. Please note, there may be a 
charge if you ask the operator to connect you to the given 
number.

Voluntary Transport

Volunteer Drivers schemes in the Eden Area

To find out if there is a Volunteer driver’s scheme in your area 
please call Katie Wood on Telephone: 07788 396194

Rural Wheels

To find out if you qualify For Rural Wheels please

Telephone: 0845 602 3786

Hospital Patients Transport

I understand that any patient who is registered blind or partially 
sighted will automatically qualify for Patient Transport. Please 
Telephone: 0800 032 3240 for further information. 
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Fair Meals Direct

Do you find making meals difficult?

Then why not get a hot, healthy, hearty meal delivered straight 
to your front door.

Fair Meals Direct use, fresh, local produce and all the food is 
prepared “in-house” by an expert chef.

A different menu is available each week, main meal examples: 
Steak Pie; Beef Stew with Dumplings; Chicken Casserole; Fish 
Pie; Cheese and Onion Quiche; Cauliflower Cheese Bake; 
Cheese and Leek Pie, all dishes come with mash and a 
selection of vegetables.  Dessert examples:

Jam Roly Poly; Apple Pie and Custard; Sticky Toffee Pudding; 
Bread and Butter Pudding.

Main cost £3.70 and desserts are just a £1.00.

Meals are available from Monday to Friday and if you require a 
meal for the weekend they can be delivered on the Friday for 
you to heat up at your convenience.

For further details please Telephone: 01786 862220

Quiz Answers

 1 The Balearic Islands
 2 Autoroutes
 3 Iraq
 4 Lincolnshire
 5 Peru
 6 Buenos Aires
 7 The Costa Brava
 8 Rome
 9 Arran
 10 Port Stanley 
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Eden Sight Support News

We would like to announce that Michelle Cole is the new
Treasurer of Eden Sight Support and Hazel Laithwaite 
from Age UK has joined the committee.

Sadly John and Margaret Weaver and Kevin McDonald 
have stepped down as committee members; we would 
like to thank them for their valuable contribution over the 
many years at Eden Sight Support.

Telephone: 01768 891724

Email:   info@edensightsupport.org.uk

Address: Eden Sight Support, The Resource 
Centre, Sandgate, Penrith, Cumbria. CA11 7TP

Registered charity no. 508299
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